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Medicity and Patient Safety Institute Partner to Provide  
Enhanced Services to Physicians and States 

  
 

Agreement Will Accelerate Delivery of Clinical Data to the Point of Care and Provide 
Bioterrorism Surveillance and Reporting Capability 

  
 
Plano, TX and Salt Lake City, UT, May 6, 2003 -The Patient Safety Institute (PSI), a national non-
profit patient safety organization, and Medicity, Inc, a leading physician portal and clinical workflow 
company, today announced a strategic partnership to provide an infrastructure for clinical information 
sharing to government and professional organizations concerned with patient safety issues, including a 
homeland security solution for state governments.  Medicity becomes the newest Supporting Partner of 
this collaborative industry initiative that includes AVAYA, Cingular, Dictaphone, First Consulting 
Group, Hewlett Packard, Netegrity, SeeBeyond, Teletech, and WilTel. 
 
An early goal of the partnership is to leverage the capabilities of Medicity’s “push technology” and PSI’s 
position as a trustee and facilitator for clinical information sharing to improve the quality of healthcare.  
The alliance also provides state health officials with the ability to lower healthcare costs and monitor 
trends in aggregated patient data to detect public health risks like those associated with bioterrorism or 
epidemiological outbreaks like SARS. 
 
Medicity has developed a suite of sophisticated clinical software products and assembled a team of 
healthcare software professionals that create solutions for aggregating, sharing, securing, managing, and 
evaluating clinical information within organizations and communities and among disparate electronic 
systems. Medicity’s clients include the nation’s largest healthcare provider enterprises. 
 
Dr. James K. Lassetter, Chairman and CEO of Medicity emphasized, “Medicity is committed to the PSI 
mission—the improvement of patient safety through improved information flow in communities.  This 
new partnership gives PSI access to Medicity’s proven clinical technology to empower its vision and 
gives Medicity the opportunity to collaborate with a premiere patient advocacy group and its blue-chip 
partners on solutions that address the industry’s largest issues related to patient safety and quality of 
patient care.”  
 
PSI was formed to provide the healthcare industry with a shared communications and operating 
infrastructure (similar to the VISA network) that significantly improves the timeliness and availability of 
crucial clinical data to those clinicians and agencies concerned with protecting the nation’s health.  PSI is 
dedicated to providing physicians with clinical information access for decision support. Under PSI’s 
collaborative governance model, the nation’s patient, physician and hospital leaders have come together 
to harness the power of emerging technology for the improvement of health care quality and the reduction 
of health care costs. 
 
“Our partnership with Medicity enhances the capabilities of the technology foundation supporting PSI 
while simultaneously establishing an important link to a physician-led organization that is closely aligned 



 

with PSI’s focus on providing clinical information to improve healthcare quality and lower costs,” said 
Jack Lewin, MD PSI’s Board Chair and the CEO of the California Medical Association.  “By combining 
PSI’s commitment to patient privacy with Medicity’s clinical workflow expertise, we are also able to 
immediately provide an important homeland security capability while preserving the confidentiality of 
patient information.”  
 

# # # 
 
 About Patient Safety Institute: 
PSI is a non-profit, patient-oriented and community driven organization dedicated to providing 
confidential, real-time access to critical clinical information to patients, hospitals and physicians at the 
point of care.  Under a collaborative governance model, patient, physician, and hospital leaders have 
united to combine the power of new and emerging technology with the strength of patient-provider 
relationships to improve the quality of care and lower health care costs.  
For more information on PSI, please visit www.ptsafety.org. 
 
About Medicity: 
Medicity Inc. was created to wed its founders’ intimate knowledge of physician workflow and clinical 
systems with secure web portal technology. The result is a company that provides comprehensive web 
solutions to solve the complex connectivity problems facing today’s healthcare organizations. Medicity 
serves such large customers as Laboratory Corporation of America (LabCorp), Unilab, Kindred 
Healthcare, IASIS Healthcare, Medical Society of Delaware, and Catholic Healthcare West. For more 
information about Medicity, contact 801.322.4444 or visit www.medicity.com. 
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